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R.M.A. Request Form

Please Do Not PDF This Form
40675 Encyclopedia Circle, Fremont, CA 94538       Tel: (510) 226-1800 x113	 Fax: (510) 405-8437	Email: RMA@goarista.com

 				Billing Info									Shipping Info
	Company:
	
	Company:
	

	Address:
	
	Address:
	

	City:
	
	ST
	
	ZIP
	
	Country
	
	City:
	
	ST
	
	ZIP
	
	Country
	

	Phone:
	
	Fax:
	
	Phone:
	
	Fax:
	

	Contact:
	
	Contact:
	

	Email:
	
	Email:
	


(Fill out only if different with billing info)
 (
Shipping Instruction
 (Please check your preferred 
return
 shipping method if Repair/Replacement Service requested)
)
	
	UPS Ground (Covered by Arista for Under Warranty RMA Service and US customers ONLY)

	
	UPS                   Please specify:  

	
	Carrier:  Service Level: Account #: 

	Shipping Mark
	





	Model Information
	Serial #
	Problem
	Notes

	
	
	
	

	
	
	
	

	
	
	
	


(Continued)


INTERNAL USE ONLY
 (
Reason Code
)

	Repair/Replacement
	

 __________________


	Credit Return

	





	RMA#
	Serial#
	Invoice #
	Invoice Date

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



RECEIVED DATE: 


ISSUED BY:  APPROVED BY: _________________________  	DATE: 



Return Merchandise Authorization Disclaimer

By accepting the issued RMA number, you have agreed to abide by the policies below.

RMA Warranty Repair Policy:
· Repairs have a 90 RMA day warranty. If the unit sent in is still under its original warranty, then the new warranty is 90 days or to the end of the original two year warranty, depending upon which is longer.
· The RMA number is valid for a period of 10 business days. Your return must be received within 10 days from the RMA application date printed above. This application will be cancelled or voided after 10 business days from the date above. 
· RMA has the right to reject or mark the unit as “Out of Warranty” if the serial number cannot be verified by the technician. The customer will be notified and is responsible for shipping the unit back if refused to pay the “Out of Warranty” fee.
Cross-Ship Policy:
· Customers are responsible for providing a tracking number on ALL returned units to ensure proper credit.
· Arista will only cross-ship Standard units and not Custom units.
· RMA will cross-ship UPS Ground only. 
· Customers can choose to pay Overnight Fees using their own logistic account
· It is the Customer’s responsibility to ship any defective units within 30 days.
· Full list price will be charged if unit is not returned after 30 days. 
Evaluation Return Policy:
· Customer has only 30 days for Evaluation units. If require more time extensions are available.
· RMA will charge the full list price if there are signs of physical damage upon return.
· Restocking fee will apply if beyond 30 day for Evaluation units if extension has not been requested:
· 15% after 30 days of Evaluation.
· 30% within 6 months
· 50% within 12 months (past the 6 month period)
· Arista will not grant credit to any units after 12 months.
· Contact RMA coordinator for credit restocking fees.
Out of Warranty Policy:
· There will be a non-refundable Evaluation Fee for all out of warranty returns.  If repair needs to be done, the Evaluation Fee will be credited toward your repair fee.
· Additional fees will apply if replacement parts are needed. The Customer will be notified though Email.
· Customers without terms will have to pay with a credit card; terms will not be given through RMA.
· Customers with terms will need a purchase order. After 45 days, if no PO is received, the unit will be recycled and no refund/credit will be given.
International Shipping Fees Policy:
· Arista is not responsible for any international shipping charges, dock fees or taxes.
· Exception-Canada customers we will cover return freight only
· Arista will not cross-ship any international shipping units

RMA Reject Policy:
Arista reserves the right to return any Customer Returns but not limited to: 
1. Invalid RMA number 
1. RMA product description given by customer differs from actual product condition 
1. Expired RMA number 
1. Unauthorized return (no RMA # was issued) 
1. No Arista serial number on the product 
1. Product has physical damage 
1. Spyware, Trojans, Malware or Viruses 
Customer Responsibility
1. By requesting service, the eligible customer acknowledges the terms of the limited warranty, including the disclaimer and limitation of liability provision. Prior to seeking service, the end user must back-up all data, programs, files and/or similar digital documents that may become damaged and/or lost due to service. Arista Corporation, WITHOUT LIMITATION, is not responsible for lost, damaged or otherwise destroyed data due to service. 
Arista Limited Liability 
·     Arista is not responsible for product lost during shipment. All products being returned for Limited Warranty repair or replacement must be sent freight prepaid. Each box must reference the following information: Customer/Contact Name · Return Address · Phone Number · RMA Number (issued by an authorized ARISTA source). The RMA number must be written on the outside of the shipping container for identification purposes. Shipments not properly identified will be refused. 

RMA Time Policy
· RMA will generate an RMA number to the customer within 24 hours after acknowledgement.
· Every RMA number will expire after 30 days of the issued date.
· Any RMA unit that exceeds the expiration date and gets shipped in, it will be rejected and sent back.
· RMA has 10 business days to complete the RMA unit after it has been shipped in and started analysis for under warranty units.
· Quotes are valid for 30 days if the distributor waits for the end customer included.
· Turn around for out of warranty is 2 weeks after PO or payment is received.
· For credit return units RMA has 10 business days to complete evaluation and paperwork and 5 business days to close all paperwork for a total of 15 business days.
· Any credit or evaluation unit must be returned before 30 days or 120 days of the evaluation date (approval needed or extension form).
· Any DOA unit must be reported within 30 days.
· Any DOA-R unit must be reported within 14 days.
· Any cross-ship unit is eligible within factory warranty.
· Customers must return any cross-ship unit within 30 days of the cross-ship unit shipped.


ARISTA RESERVES THE RIGHT TO CHANGE ANY OF ITS SERVICE PROGRAMS
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By checking this box, I acknowledge that I have read the below terms and conditions and agreed to it. I have backed up my data and I authorize Arista Corporation to re-format or re-image 

my hard drive when necessary.
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